How to change your current LMS email to your official
university email address
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Notice

It is required to change your invalid/unofficial email address to your official faculty
email to receive all the faculty related notices and LMS related updates regularly.
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Prerequisites (55000dwm00wsY)

Please login to your official faculty email account using https://outlook.office.com.
Consider example®@fhss.sjp.ac.lk as an example.
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If you can login to your official faculty email, you can continue this guide to change
your email address. Otherwise, please use the CDEPD ICT Services link to find a
solution to your problem.
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1. Now, open the FHSS LMS website (https://Ims.fhss.sjp.ac.lk/ ) in another web browser
window.
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2. Login to your account using your username and the password.
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Login

Username

Password

Remember username
Log in

Lost password?

3. Click on the “Change your LMS Email” button.
Change your LMS Email e@s=5¥5® FE28 moxsis.

Quick Menu

& Apply for a New LMS Account

£ Reset Your LMS Password

Ia Change your LMS Email I

B4 Visit Office 365
IR Moodle Docs
0 Moodle Mobile App

d Moodle Desktop App
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4. Now you should get a screen like below. In there, you should type your FHSS email
address. Note that we only allow emails from @fhss.sjp.ac.lk and @sjp.ac.lk domains.

¢153 @O swm Screen O evBe e, 988, ¥ Ded FHSS Scys miuid E8mw
08 me ynw. 88 By m1eCO @wd ecsiesy @fhss.sjp.ac.lk eawn @sjp.ac.lk De®
(Domains) &8»Y s®€nrd D E®»BIB).

Dashboard [/ Preferences [ User account [/ Edit profile
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5. Once you change your email to your official faculty email, scroll to the bottom of the
page and click on “Update Profile”.
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Picture description

Additional names
Interests

Optional

Update profile Cancel

There are required fields in this form marked @ .



6. Then you will navigate to a page which may say, that “You have requested a change
of email address and For security reasons, we are sending you an email message at
the new address to confirm that it belongs to you. Your email address will be updated
as soon as you open the URL sent to you in that message”. Click on the continue
button.
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7. Now, go back to your official university email account (Which you opened in the first
step) and check for new emails. You should have already received an email similar to
the below. If you haven’t, wait few minutes and check your inbox. Then copy this
highlighted link.
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Confirmation of email update at Digital Learning Space - Faculty of Humanities and Social Sciences

FHSS LMS
FL

To:

Dear

You have requested a change of your email address for your account on Digital Learning Space - Faculty of Humanities and Social Sciences.

https://Ims.fhss.sjp.ac.lk/user/emailupdate php?key=D5SZ9bUyGrY7gVutdQuBT&id=




8. Finally, open another web browser tab and paste your copied link and press enter.
Now you have successfully changed your account email address to your official
university email address.
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