Microsoft 365 Password Reset Guide (with Microsoft
Authenticator)

Step 1 — Open the official Link

Click the below link and it opens directly in the Faculty-branded login page.
sn 8w Om WEW me 80 Faculty login page &m0 e40® wo wyz.

Click this Link: https://login.microsoftonline.com/?whr=fhss.sjp.ac.lk

Sign in

Email, phone, or Skype

No account? Create one!

Can't access your accoun! t?

Welcome to the Faculty of Humanities and Social
Sciences Microsoft (Office 365) Login

Step 2 — Select “Forgot my password” / “Forgot my password” enddxsiz

On the sign-in screen, click Can’t access your account? to start the account recovery
process.

Sign-in 8ged Can’t access your account? 82 =3 account recovery #wodEw ¢5®»
DOBID).


mailto:https://login.microsoftonline.com/?whr=fhss.sjp.ac.lk

Sign in
Email, phone, or Skype

No account? Create one!

Welcome to the Faculty of Humanities and Social
Sciences Microsoft (Office 365) Login

Step 3 — Select account type / 8€5® d8ww emdsxsIs (Optional)

If prompted with “Which type of account do you need help with?”, select Work or school
account (not Personal account), then continue.

@®8 “Which type of account do you need help with?” wz» 899 ewsgdewasf, Work or
school account emdc=yzsy (Personal account ez%ed), gzt 988w wxsis.

@ ¥

Which type of account do you
need help with?

Work or school account
Created by your IT department

R Personal account
Created by you
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Step 4 — Enter Faculty email and security text (CAPTCHA) / Faculty email
s gosem esg (CAPTCHA) anes »os3s

In the Email or Username field, enter your Faculty email address, then type the security text
(CAPTCHA) shown on the screen, and click Next.

Note: You can find your Faculty email address in the LMS email credentials sent in your first
year (scroll down in that email).

Your Faculty email format is: ar<AR Number>@thss.sjp.ac.1k.
Example: If your AR number is AR 9922, your Faculty email is ar9922@fhss.sjp.ac.1k.

Email or Username Fedncd @ded Faculty email 88» ¢ ames »ostm. gufug Bded
ess3Dx security text (CAPTCHA) 08 »c Next SES m»osIs.

©own: ®ed Faculty email 88xw, sg@ Dewed ciges LMS email credentials s &d8ed
(email &z s scroll mJ) ewiwoon wim.

®aed Faculty email: ar<AR Number>@thss.sjp.ac.lk
coniems: dded AR gomws AR 9922 58, email 88xw ar9922@fthss.sjp.ac.dlk .

Microsoft

Get back into your account

Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username: *

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio. *

Next Cancel




Step S — Choose a verification method and enter the code / esmsisz w2
endd Gredm code O gnes ®mOBI®

At the verification screen, choose one recovery option (Email my alternate email / Text my
device / Call my device).

Your recovery contacts are the UGC-registered email address and the personal phone
number provided to UGC.

Select your preferred option, request the verification code, and enter the code you receive to
continue.

s Aoed (Email my alternate email / Text my device / Call my device) ez
recovery 8m»Cs0Es O emIosIn.

Raed recovery ®ax¥dm ecs mdn D53y UGC 8 Bwisd.8 md ¢ email 88x»w ww
UGC 00 @28 18 ydo8m 0mOm gomws ©d.

RO vuy OmEsw emdd verification code &z Eeonm, Greds code O enes »S
988wd wxin.

\ Faculty of Humanit es and Social Sciences

Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

@® Email my alternative email You will receive an email containing a verification code at your alternative email

address (sa***r*rxs @gmail.com).

O Text my device

O call my device m

Cancel




Step 6 — Create and confirm your new password / 0 §ce¢w e m0E 0
OB

After entering the verification code and clicking Next, you will see the choose a new
password screen.

Enter a new password that you can remember, re-enter it in Confirm new password, and
click Finish.

For safer password management, we recommend using a password manager such as
LastPass, 1Password, or the built-in Google Chrome Password Manager.

Verification code ©» ames »0 Next S ¢ =g, choose a new password B
a5,

RO @5 OB WA O Youcw yres »0, Confirm new password & 5 ©» anes
=6 Finish FE= mosv».

§oue o080 wEeOmmdens BEOO LastPass, 1Password, ewd Google Chrome
Password Manager 928 password manager &= 020 B3O gued Boodnwi.

\ Faculty of Humanities and

Get back into your account

verification step 1 v > choose a new password

* Enter new password:

| |

Password strength

* Confirm new password:

Optional Note — Microsoft Authenticator setup (if prompted)
s 8dwm — Microsoft Authenticator setup (9G@0 a5 ®)



If your account is not yet configured for Microsoft Authenticator, you will be prompted to set
it up during the recovery process.

During setup, make sure you download (Play Store or App Store) and use the Microsoft
Authenticator app (official app).

If you use a different authenticator app, the setup/verification may fail and it may not work
correctly.

Red Beq® Microsoft Authenticator esewo mO® wmen @28 5O, recovery B wodEw
8m0n0 setup BEOD prompt = eessIOE.

Setup BB eBbwewsy Microsoft Authenticator app ® (official app &) Do S
(Play Store or App Store) ©8m0 553w,

@0z authenticator app == w80 mEewa setup/verification geodOm Sw viB ¢nd
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